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1.2 miﬁqﬁ’U@u,amﬁnsu,azmsa%ﬂwsﬂwﬁﬂlﬁﬁaﬂu (Governance and Societal Contributions)
n. M3AAUUABIANT (Organizational GOVERNANCE)
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2.1 M33nNaEnNs (Strategy Development)
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2) arufianalaiFeudisuiuasdnsau (Satisfaction Relative to Other Organizations)
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7U2A 4 A15IN NISIATIER LLﬁSﬂﬂiﬁﬂﬂﬁiﬂ?ﬂNg

(Measurement, Analysis, and Knowledge Management)

4.1 11579 31A519 wazUsuUTanan1saidun1svaddnndy (Measurement, Analysis, and
Improvement of Organizational Performance)
n. NM133AKaN15ANIUN1S (PERFORMANCE Measurement)
(1) Ardawan1satiiunns (PERFORMANCE MEASURES)
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(2) YoyardaUTeuliisu (Comparative Data)
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3) AAs1znTaLakazUseiluNg TAgAIEUNNTIATIZTNAANSAINNNTARLULUT 8 UiiBU
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U, N1IATIER NUNIU wazuTuUTIman1sALiun1s (PERFORMANCE ANALYSIS and Review)
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4.2 MFIANTAITEUNA LaZN153ANTIANS (Information, and Knowledge Management)
n. 4aya wazansaumna (Data and Information)
(1) aeunn (Quality)
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2) Fayan1un13uInisdanis Tlunsuinisdanisnssuiunisatduayunisaniiuauyes
@0 10U YU STUUERP, S3UUAISUTIMA LA ANTalnd (E-Office), szuunisuszyuaaulal
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(2) anuniould (Availability)
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(3) anudasnadguulanlyiuas (Cybersecurity)
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Facebook Page ¥83an1UU wasfinsvawn3omunenisnsiaaeududu Facebook (Meta Verified Blue
Check

. mmifﬂlaqamﬁu (Organizational Knowledge)
(1) M359An13AU3 (Knowledge Management)
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A1579 4.2 (1) WERINTTUIUNTIANITANS

NITUIUMIIANITANS N133AN13ANS
1. MITIUTIMOIAAIUS HuInisuazamuzinau M5uiaveululdazWusiauaznszuiunis
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(2) FBUGUANLIuAA (Best Practices)
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3) Wnszuumsdanisanuimenealdlusyiunig

A. N133{98319u3ANT3U (Pursuit of INNOVATION)
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wuan 5 Yyaains (Workforce)

5.1 8n1IZWINGANAIUYAAINT (Workforce Environment)
N. YAAINHAINTAUALINTIAIRIYAAINT (WORKFORCE CAPABILITY and CAPACITY)
(1) Anundudruliaanuaunsanazsnsiinas (CAPABILITY and CAPACITY)
anduidemaluladinens uminerdumaluladsvuenaduudnszuiunsusaifiuning
AOINITAUTAALAINITA YinYe ausTaue 8ns1Mas Inefinagnssunisnmeluniisnuludsuingeu
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(2) yransvd (New WORKFORCE Members)
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5. N15UssyAaInslug Wemsusseznamaaetu)Uanunad waslasunsussduniung
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(3) M3InNIsNIsUALULUAIRIUYAAINT (WORKFORCE Change Management)
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(4) mMavineulviussana (Work Accomplishment)
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AAMDAADALIAN WATAILITVINUWNUNULA

. U58INANTSII9IUVBIYAAINS (WORKFORCE Climate)
(1) dA122UINABUVDINSIIU (Workplace Environment)
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(2) Wlsuny uazdnsuszlevildmiuyaains (WORKFORCE Benefits and Policies)
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5.2 ANUENAUYBIYAAINT (Workforce Engagement)
n. NM3UTLHUAMUYNNUYBIYAAINT (Assessment of WORKFORCE ENGAGEMENT)
(1) Jadeduindioundnugniiu (Drivers of ENGAGEMENT)
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(2) M3UsziliuAUENAY (Assessment of ENGAGEMENT)
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9. IUUSITUBIANS (Organizational CURTURE)
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A. NM35IANIHANITUJURNMURAENIsWAILY (PERFORMANCE Management and Development)
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anuidemaluladinuns dnisdiononununagns asguruUisAniswazimundadin

Teyeaa wardinsUssdunamsuiiRaunsyeeadulsssmnd il

1) fisguu HR RMUTL vesumninende s iussuugiudeyaynainsdmsuldusznounis
WIFUIN U UNANITU TR

2) fimsudsiennznssunmsussdiunanisufiing Ysenoudae gruneniaduszsu
ns3un3 Tudnresesdusznaunsusediu Ysenoudae msujuRnundn waznadugninisvineu
FeazfinnsanUiinauagAannuesnuildfuteumng uarngAnssunsiau finnsanannsUssii
AN Yinwe ANUS ANNENNTaLAzAMENYMEdIUUAAR NTRlUTEIEuNaNTITIAaeIU TR A8iinng
Uszifiu 2 adadel sevsveznatndaay 6 Wou lnsdadiunisUsefiunadugnivesusenginssunis
a1 iy 70 : 30

3) msﬁszLﬁuwamiﬂgjﬁﬁmwfﬂ3158’Lﬁudawﬁﬂumﬁﬁmsmmamsmaaaﬂﬁﬁﬁmu
nMsUSuTUE WY miLU?isJué’mﬁymﬁﬂﬁﬁ’amuuazmﬂ?ﬂlauﬁwLmﬁaﬁuamﬂmm

M1319% 5.2 A(1) wanen15UsEiunan1sU)URNUYaIUAINITINSEAY

Yo a a o a ¥ saun’]i
RIUMIUTEIIUY LUINNITUITLIUY msumanisusasiulyly -
Uszidu

Y o a a U a Y ] |
alelihg IAgAMENTTUNITAAAIY Useliiung | USUURINMsuims/Aimunniieau 13
JIBIUILNIT AN Ingndefimue 6 LAau/ATs
wainhdinaw/ IneAuENITUNISAAAIY Useiliung | USusaimununlisuteumng Yar 1 AT
Wannaw/ nsUURulseTUanduide

wilnuumInedy/ | lagldesrusenaunadugnsvesanu
andedanT LAENEANTIUVDIU 1191 81911
Jolauouue/ToagiouINETUUINIS

11UsENaUNISUTELIEY

aonUuR WAl UlAENEAT UMINYIaEmMALULLATTIBUIARA U 55



(2) Msiauman15UgUReU (PERFORMANCE Development)
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(4) AnuLENBATALaZNTTILINAdaUsU (Equity and Inclusion)
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199 6 N15ULUANNS (Operations)

6.1 NI2UIUNTIIVINU (Work processes)

f. m‘saaﬂLLUUMé’ﬂQWJLLazU%mi“’I aSNILUIUNIT (Program, Service, and PROCESS Design)
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USNNIFIINT (UUSMTINUITY UIUNALULATINYAT 9TUUSNNITIVINTHALHNBUTY)

(2) miaanmeé'nqmuazu%miﬂ (Program and Service Design)
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(3) dannunvaenszUIUNs (PROCESS Requirements)
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(4) n1s9BNLUUNIEUIUNTS (PROCESS Design)
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(2) M3sUuUgenszuUnIs (PROCESS Improvement)
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6.2 Uszansnavasn1sufjuanis (Operational Effectiveness)
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. N33AN15LATY18UMU (Supply-Network Management)
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(3) m3udsamandes (Risk management)
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