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AUN-QA Model for Program Level (Version 4

Stakeholder Needs
b, Programme Teaching and Student
Structure and Content | Learning Approach Assessment
Academic Student Support Facilities and

Services Infrastructure
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Self-rating for AUN-QA Assessment at Program Level

__[Criterion 11231415 6]7

Requirement 1
Requirement 2

Overall opinion
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1. Expected Learning Outcomes 3
2. Programme Structure and Content
3. Teaching and Learning Approach
4. Student Assessment

5. Academic Staff

6. Student Support Services

/. Facilities and Infrastructure

3

o1 © 6 0 N OO ~N

. Output and Outcomes
Total 53
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Rating Scale

g | oeapion

1 Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no

plans, documents, evidences or results available. Immediate
improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is
iInadequate where improvement is necessary. There is little document

or evidence available. Performance of the QA practice shows little or
poor results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but
minor improvement is needed to fully meet them. Documents are
available but no clear evidence to support that they have been fully

used. Performance of the QA practice shows inconsistent or some
results.
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Rating Scale

g | oepin

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences
support that it has been fully implemented. Performance of the QA
practice shows consistent results as expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate.
Evidences support that it has been efficiently implemented.

Performance of the QA practice shows good results and positive
Improvement tfrend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of
best practices in the field. Evidences support that it has been
effectively implemented. Performance of QA practice shows very good
results and positive improvement frend.
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Rating Scale

g | oepin

7 Excellent (Example of World-class or Leading Practices)
The QA practice to fulfil the criterion is considered to be excellent or
example of world-class practices in the field. Evidences support that it
has been innovatively implemented. Performance of the QA practice
shows excellent results and outstanding improvement trends.
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Criterion 1: Expecting Learning Outcomes

1.7 The programme to show that the expected learning outcomes® are

appropriately formulated in accordance with an established learning taxonomy,
are aligned to the vision and mission of the university, and are known to all

stakeholders.

1.2. The programme to show that the expected learning outcomes® for all

courses are appropriately formulated and are aligned to the expected learning

outcomes of the programme.

1.3. The programme to show that the expected learning outcomes consist of
both generic outcomes (related to written and oral communication, problem
solving, information technology, teambuilding skills, etc.) and subject specific

outcomes (related to knowledge and skills of the study discipline).
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Criterion 1: Expecting Learning Outcomes

1.4. The programme to show that the requirements of the stakeholders,
especially the external stakeholders, are gathered, and that these are reflected

in the expected learning outcomes.

1.5. The programme to show that the expected learning outcomes are
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Criterion 1: Additional Notes for Assessment of

Programme Research Component

“Formation of the “expected learning outcomes” shall consider the national,
regional and global points of reference of a postgraduate programme. As such,
elements related to original research, novelty, emerging theories and practices
in solving real-world problems, etc., in the graduate profile should be assessed

and benchmarked.

"The phase “achieved by the students by the time they graduate” may
include student’s contribution after graduation in applying their doctorate-level
and other employability skills, that may be triangulated with the referred
qualification descriptors and/or the requirements of stakeholders for the

degree.
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Expected Learning Outcomes (ELOS]

* Statement of what students are expected to be
able to do as a result of engaging in the learning
process (e.g., studying a subject/course or
orogram)

* Expressed from the students’ perspective

* Expressed in the form of action verbs leading to
observable and assessable outcomes

* Related to criteria for assessing students’
performance

S, tnaush AUN-QA seunangns v.4 21 - 22 5uUMAL 2566
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a. Please list the potential
stakeholders

of your program,

b. putin your methods  ~-------mmmmmmmomoomomon o mmemsmsmsososossssssososooos mmmmmmomomomooooooooooooooot ToTmoosssososssossseosomess
of getting the stakeholder
=T 111 1=7 1 4 T=T 1|

c. list of prioritised
stakeholder requirements.

S Stakeholder
01 Requirement

Created by KMUTT C4ED /////// 2
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Program

STEP

Perfect Graduates
02

at the end of Program
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Perfect Graduates

at the end of Program
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STEP

03 Writing Your PLOs Your Program-level Learning Outcome

Program Action Verb + Object + Qualifying Phrase

Created by KMUTT C4ED /////// 6

LNEUs AUN-QA SLAUNANGAT v.4 21 - 22 SUINAN 2566 15




SULUUNSLIYUNANISLEYUS

Action Verb + Object +

(ANSNE:RouUWnNANSSU) (NSSL)
Example

Qualifying
Phrase

(ouvene)

On successful completion of this course students will be able to design, create and use a mechanical device which can perform a

routine, specified function and that meets Australian and New Zealand standards.

On successful completion of this course students will be able to prepare and present a legal argument to support a defence based
on available and valid evidence, with reference to contemporary common law precedents for a specified case study.

By the end of this course, students will be able to review and critique a performance art work, with reference to contemporary

theory of artistic criticism.

Graduates will demonstrate an ability to design a system, component, or process to meet desired needs within realistic constrains
such as economic, environment, social, political, ethical, health and safety, manufacturability, and sustainability.

LNEUs AUN-QA SLAUNANGAT v.4
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Apply “SMART” on Writing LOs

Specific: accurately states what the successful student is

expected to achieve

Measurable: able to accurately assess whether or not

the outcome has been achieve
Achievable: within the range of abilities of the student
Relevant: relatable to the key aims of the program

Timely: achievable within the duration of the study

period
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THREE DOMAINS OF LEARNING

Cognitive Domain
(Knowing/Head)

e Mental Skills (KNOWLEDGE)

' Psychomotor'Domain (Doing/Hand) |

Creating
Evaluating

* Manual or physical skills (SKILLS)

Remembering

Understanding

Affective Domain
(Feeling/Heart)

e Growth in feelings or emotional areas (ATTITUDE)




Development of Taxonom

Ies

www.ucd.ie/teaching

Cognitive

Affective

Psychomotor

1950s

1960s

1970s

1980s

1990s

IR TR

Krathwohl’s et al (1964)

Affective
—

2000-10

Fink (2003)

Foundational knowledge; Caring; Learning about

oneself;

N
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Cognitive Domain

Bloom’s Revised Taxonomy

Produce new or original work
e Design, assemble, construct, conjecture, develop, formulate, author, investigate

Justify a stand or decision
eva ' u ate appraise, argue, defend, judge, select, support, value, critique, weigh

Draw connections among ideas

differentiate, organize, relate, compare. contrast, distinguish, examine,
a n a l yze experiment, question, test
Use information in new situations
a l execute, implement, solve, use, demonstrate, interpret, operate,
pp y schedule, sketch
Explain ideas or concepts
u n d e rsta n d classify, desciibe, discuss, explain, identify, locate, recognize,
rep:nt. select, translate
rememb er Recall facts and basic concepts
define, duplicate, list, memorize, repest, state
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Krathwohl's Taxonomy

B 5. Characterisation
4. Organisation
3. Valuing

2. Responding

Affective domain

act, adhere, appreciate, ask, accept,
answer, assist, attempt, challenge,
combine, complete, conform, cooperate,
defend. demonstrate (a belief in).
differentiate, discuss, display, dispute,
embrace, follow, hold, initiate, integrate,
justify, listen, order, organise, participate,
practice, join, share, judge, praise,
question, relate, report, resolve, share,
support, synthesise, value

Dave's Taxonomy

- ‘ Phychomotor domain

5 . N at u ral is at | on Adapt, adjust, adnunister, alter, arrange,
assemble. balance, bend, build, calibrate,
- - choreograph, combine, construct, copy,
4 " Artl cu I at lon design, deliver, detect, demonstrate,
= . differentiate (by touch), dismantle, display,
3 . P recision dissect, drive, estimate, examine, execute, fix,

: : grasp, grind, handle, heat, manipulate,

2 . M danl p u Iat IoNn identify, measure, mend, mime, mimic, mix,

operate, organise, perform (skilfully), present,




Affective Domain Levels

Receiving

Responding

Valuing

Organization

Characterization

One is expected to be aware of or to passively attend to certain stimuli
or phenomena. Simply listening and being attentive are the
expectations.

One is required to comply with given expectations by attending or
reacting to certain stimuli. One is expected to obey, participate, or
respond willingly when asked or directed to do something.

Display behavior consistent with a single belief or attitude in situations
where one is neither forced or asked to comply. One is expected to
demonstrate a preference or display a high degree of certainty and
conviction.

Commitment to a set of values. This level involves 1) forming a reason
why one values certain things and not others, and 2) making
appropriate choices between things that are and are not valued. One is
expected to organize likes and preferences into a value system and then
to decide which ones will be dominant.

All behavior displayed is consistent with one’s value system. Values are
integrated into a pervasive philosophy that never allows expressions
that are out of character with those values. Evaluation at this level
involves the extent to which one has developed a consistent philosophy
of life (e.g., exhibits respect for the worth and dignity of human beings
in all situation).

Attend, control, discern,
hear, listen, look, notice,
share

Applaud, comply, discuss,
follow, obey, participate,
play, practice, volunteer

Act, argue, convince,
debate, display, express,
help, organize, prefer

Abstract, balance,
compare, decide, define,
formulate, select,
systemize, theorize

Avoid, display, exhibit,
internalize, manage,
require, resist, resolve,
revise




Psychomotor Domain Levels

Imitation The learner observes and then imitates an action. These behaviors may be
crude and imperfect. The expectation that the individual is able to watch and
then repeat an action.

Manipulation Performance of an action with written or verbal direction but without a visual
model or direct observation. The action may be performed crudely or without
neuromuscular coordination at this stage. Notice that the action verbs are
the same as those for the imitation stage. The difference is that these
actions are performed with the aid of written and verbal instruction, not
visual demonstration.

Precision Requires performance of some action independent of either written
instructions or a visual model. One is expected to reproduce an action with
control and to reduce errors to a minimum.

Articulation Requires the display of coordination of a series of related acts by establishing
the appropriate sequence and performing the acts accurately, with control as
well as with speed and timing.

Naturalization High level of proficiency is necessary. The behavior is performed with the
least expenditure of energy, becomes routine, automatic, and spontaneous.

@ inauat AUN-QA sefunanans v.4 21 - 22 SUNAU 2566

copy, follow, replicate, repeat,
adhere

Re-create, build, perform,
execute, implement

Accurately, errorlessly,
independently, proficiently, with
balance, with control

Confidence, coordination,
harmony, integration,
proportion, smoothness, speed,
stability, timing

automatically, effortlessly,

naturally, professionally,

routinely, spontaneously, with

ease, with perfection, with poise
23




FLEOUYBIWANITLETYUFNANIGHII (ELOS)

* FTEOURNNEGEIS

® Program Learning Outcomes: PLOs
* szduUFUT

®* Year Learning Outcomes: YLOs
S el e

® Course Learning Outcomes: CLOs
* SLEUUNLETYU

® Lesson Learning Outcomes: LLOs
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STEP

Type A

Course / Module / Activity

Course / Module / Activity

Course / Module / Activity

LNEUs AUN-QA SLAUNANGAT v.4
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STEP

Type B

Course / Module / Activity

Course / Module / Activity

Course / Module / Activity

LNEUs AUN-QA SLAUNANGAT v.4

' Course / Module / Activity

Course / Module / Activity

Created by KMUTT C4ED /////// 11
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STEP

06 Example

At the end of this program graduates will be able to evalues implications, conclusions, and consequences of
g engineering solutions to global, economic, environmental, and societal context

v Clearly identifies and summarizes main issues and successfully explains why/how they are problems or
questions; and identifies embedded or implicit issues, addressing their relationships to each other.

w2 Correctly apply all the empirical and most of the theoretical contexts relevant theoretical contexts relevant to all
the main stakeholders in the situation.

Wy Construct a clear and precise personal point of view concerning the issue, and seriously discusses its weak-
nesses as well as its strengths and acknowledges objections and rival positions and provides convincing replies
to these.

| AL evaluates all the important assumptions and some of the more hidden, more abstract ones.

wWys rigorously evaluates all important evidence offered and provides new data or information for consideration.

entifies an orou iscusses implications, conclusions, and consequences, considering all relevan

wYe Identifi d th ghly di implicati lusi d q idering all rel t

assumptions, contexts, data, and evidence.

Created by KMUTT C4ED ////{// 15
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WANITEYUSNANEONTIVOINANG®S (PLOS)

PLOs Generic Outcome Specific Outcome

PLO1 v

PLO2 v

PLO3 v

PLOA4

PLO5

PLO6

NN NS

PLOY
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ANULEeUlE95EZHINg PLOs AU TAF 4 1w

TQF1 TQF2 TQF3 TQF4

PLO1 v v v

PLO2 v v v v
PLO3 v v v v
PLO4 v v
PLO5 v v v
PLO6 v v v
PLO7 v v

S, tnaush AUN-QA seunangns v.4 21 - 22 SunAN 2566
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ANUFOEOAADIUDY &Jan'\st,%‘au%;ﬁm@%% AU

ﬂ'a'mé’eanﬁsw@o@ﬁﬁqufé’ﬁquLﬁe

Q/

av o 4

ARl WIATFIU ddenAl /819158 d01u
BTN WUSA Usznaunis

PLO1 F F M F F
PLOZ2 F F P P M

PLO3 F F P M P
PLO4 F F M F P F
PLO5 F F F P

PLO6 F F M

PLOY M F F P

S sl AUN-QA Seauviangns v.4

F = Fully Fulfilled
M = Moderate Fulfilled

P = Partial Fulfilled
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Criterion 2: Programme Structure and Content

2.1 The specifications of the programme and all its courses® are shown to be
comprehensive, up-to-date, and made available and communicated to all

stakeholders.

2.2. The design of the curriculum is shown to be constructively aligned® with

achieving the expected learning outcomes.

2.3. The design of the curriculum is shown to include feedback from

stakeholders, especially external stakeholders.

2.4. The contribution made by each course® in achieving the expected learning

outcomes is shown to be clear.
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Programme Specification

Awarding body/institution

Teaching institution (if different)

Details of the accreditation by a professional or statutory body
Name of the final award

Programme title

Expected Learning outcomes of the programme

Admission criteria or requirements to the programme

Relevant subject benchmark statements and other external and internal

reference points used to provide information on programme outcomes
Programme structure and requirements including levels, courses, credits, etc.

Date on which the programme specification was written or revised

S, tnaush AUN-QA seunangns v.4 21 - 22 5uUMAL 2566 32




Course Specification

Course litle

Course reqguirements such as pre-requisite to register for the course,

credits, etc.

Expected learning outcomes of the course in terms of knowledge, skills
and attitudes

Teaching, learning and assessment methods to enable outcomes to be

achieved and demonstrated
Course description and outline or syllabus
Details of student assessment

Date on which the course specification was written or revised.
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Course STAT305

At the end of the course students should be able to:

CLO 1 pecioe WHICH INFERENTIAL "STRATISTICS , CAN 8E USEBFOR A
SIREIE S ICSED P OMIEIE SIS S fRASOR SN

CIEOR2EREiNCCIDER DS REN [ NESTRISIS BN RIROR SR RS W 28

CLO 3: USE SPSS TO COMPUTE FOR THE INFERENTIAL STATISTICS

(PLO 1.2, 5.2)

/ / ACTION VERB + OBJECT + MODIFICATION

1 Basics of SPSS 2 T Flipped-classroom Checklist: step by step
L: self study via video procedure in using SPSS

2 Descriptive Stat 1 Case study, PBL Test: Given a hypothesis, write
vs. Inferential Stat the correct stats to be used
3 Inferential Stat in 2 T Show how to encode Performance rubric: cleaned,
SPSS L: self study, practice to encoded data from a survey to
encode & clean survey the SPSS, data ready for
data using SPSS analysis.
4 Inferential Statin 1,3 Case study, PBL Test: Interpretation of inferential
SPSS stat analysis result from SPSS
‘% 1NaUa1 AUN-QA SAUnanans v.4 21 - 22 UNAU 2566 34
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Criterion 2: Programme Structure and Content

2.5. The curriculum to show that all its courses® are logically structured,
properly sequenced (progression from basic to intermediate to specialised

courses), and are integrated.

2.6. The curriculum to have option(s) for students to pursue major and/or minor

specialisations.

2.7. The programme to show that its curriculum is reviewed periodically
following an established procedure and that it remains up-to-date and relevant

to industry.
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Criterion 2: Additional Notes for Assessment of

Programme Research Component

“In the context of planning and delivering the programme research component
that is aligned to the expected learning outcomes, the term “course” or
“courses” should be referred to programme activities or/and assessment tasks
related to monitoring progression and reviewing academic performance of a

postgraduate student.

dOnsequently, the term “constructive alignment” for the programme research
component could be shown or demonstrated by mapping between the
expected learning outcomes of the programme with activities or/and
assessment tasks related to progress and performance reviews of a doctorate

candiate/student.
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Backward Curriculum Design

Draw knowledge, skills and attitude from individual PLOs, to

create or redesign the courses for the whole program

Knowledge Skill Attitude
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ee. PLO

YOINANFOTLNTIFNFES

ﬁ'mgluﬂﬁmi'w)
NADAUTHY

Aseaaunelie |

UARSTIBINIDIOADUAUDY
1nndn 1 PLOs

18319198 UDY Knowledge & Skills

& - o 0 ol g T
numuEsmfRBININUTBITATDg
v Wifanslfulansin

- : - ‘. -
AMMUAILENITIBITMABITEY
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Gn (Mopngns sovsly é’a#m‘li’))

(il Wi v sovirle) )

-l -
PLO 1 : iiindFannsfnmuan
HiFsuezAnesnTnsee uazayu ing luTsannuvos lugnay
wion IiAung Auunin uaznsiinsundiasldegdiyseiintuauszUsonns

anUszin e

StesnTenle

onela
Specific Skills

AR General Skills
Deep Listening ionasyy Inyld

WAL vinug soyn aould desingiliold M Tinnle

a13nmn ARMNHANITINEN

Anuwong, K 2017
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FY. NNFTHFOUITINIEIDING W (55. UNYSDYENS)

9/
Q/

JUBOUGILTUUNS

1. 1929013 3N191209 AUN.GUHTRNUAEY

2. 99NLUUHRYDNISLEYUNISTDOU

ANSLAIZDIRIY NISLAIAURIY JNUAS1ASTTHU @O 1UNISOGLUN
LEITU N15TNEIYS1INY NS LlNg

3. SAUSIWDIAANNUTNIINIBNOINOY NHHUY FBANEN
Y1N535611927
4. fnuguiuuianssunisidyunisgeuluneazFae

5. MAUEFULUUNISIENE USZLTUNE
AUYEIALFNENT T9.UN85DYF15I9 2017
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g1®. Oriving under the influence of alcohol

CArticle 83, 84, 106>

(Criminal Procedure LauD

(Article 43, 142, 16(D

C unicipal 00u9
CLand Traffic Act> .......... Knowledge | " Procedure Act

Approaching the vehicle

sl : Eliciting information on a
(Dnvmg under the influence of aIcohoD recent drinking activity

Overall personality

Evaluating a drink driver
Attitude .

Conflict management N Skills
Communication Charging an offender
Cultural awareness

Evaluating and dealing
o . o e Teamwork with potential risks
AMSHIANATIEANT 39.U18398MA1599 2017
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Curriculum Mapping (1)

= o °
Seadduanaluas

R = Remembering
U = Understanding
Ap = Applying
An = Analyzing

Subjects PLO1 PLO2 PLO3 PLO4 PLOS PLO6 PLO7
Basic
R U
LIYIATIMUITNNITILIYU R U

Aaulunas

An An




R = Remembering

Curriculum Mapping (2] U = Understanding
Ap = Applying
An = Analyzing
Subjects PLO1 PLO2 PLO3 PLO4 PLO5 PLOé PLO7
Basic
R R U
SYIAIAUINNNITS U U U R
noulunag

— L & Ulod ITToN o JUU




STEP

Curriculum Mapping

05 Progam
PLO A PLOB PLOC
Unit Courses
Sub-PLO | Sub-PLO | Sub-PLO | Sub-PLO | Sub-PLO| Sub-PLO | Sub-PLO | Sub-PLO §| Sub-PLO| Sub-PLO | Sub-PLO | Sub-PLO
Al A2 A3 Ad B1 B2 B3 B4 (03] c2 C3 Cc4
Created by KMUTT C4ED /////1/
6 U % %)
Nt AUN-QA sEAUNangns v.4 21 - 22 §UNAN 2566 43




Criterion 3: Teaching and Learning Approach

3.1 The educational philosophy is shown to be articulated and communicated to

all stakeholders. It is also shown to be reflected in the teaching and learning
tiities®.

3.2. The teaching and learning activities® are shown to allow students to

participate responsibly in the learning process.

3.3. The teaching and learning activities® are shown to involve active learning
by the students.
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Criterion 3: Teaching and Learning Approach

3.4. The teaching and learning aclivities® are shown to promote learning,

learning how to learn, and instiling in students a commitment for life-long
learning (e.g., commitment to critical inquiry, information-processing skills, and a

wilingness to experiment with new ideas and practices).

3.5. The teaching and learning activities® are shown to inculcate in students,

new ideas, creative thought, innovation, and an entrepreneurial mindset.

3.6. The teaching and learning processes are shoun to be continuously
improved to ensure their relevance to the needs of industry and are aligned to

the expected learning outcomes.
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STEP

06

Constructive
Alignment

N

Assessment Method

Teaching/learning approaches

Year 4

Year 3

Year 2

Year 1

LNEUs AUN-QA SLAUNANGAT v.4
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STEP

06

N

Example

LNEUs AUN-QA SLAUNANGAT v.4

21 - 22 SuAu 2566

w’ Assessment Method Teaching/learning approaches
'YG presentation, written test, debate, mocked court, problem based learning, experiment, project based learning,
critical writing/essay, experiment, project, peer teaching, case studies.
performance test, case studies. Yoor 4
'Y4 essay writing, poster, written report, portfolios, presentation, case study, group project, laboratory experiment, field work,
'Y5 case studies, critiques, situation. problem based learning, debate, concept formulation.
Year 3
'Y2 demonstration, problem solving, field trip, experiment, concept formulation (e.g., mind map, tree diagram) context
' show&tell, mix&match, role play, case study, group project, discussion, medel
e projects, presentation, posters, field work, work assignment
Year 2
'Y1 Short answer test, writtenn test, praptical test, t.ut.orials, Explicit teaching, lecture, didactic questions, demonstration
mix and match, presentation (reciting, summarising). drill and practice, role play, modelling, simulation, puzzles,
rub out and remember, multi-media, computer based training.
Year 1
Created by KMUTT C4ED /////// 16
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Writing Your Learning Outcomes

Example A

Learning Outcome

Leamning Outcome
Leamning Outcome
_____________________________ sUnuumsivguwaawsn1sISous
————————————————————————————————————————————————————————— Qualifying
Action Verb -|- Object -'- Phrase
(Ansofiariouwninssu) [nssu) (Aouvene)

KMUTT C4ED
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Sequence & Structure

Assessment Method !
] Learning Outcome

Teaching / Learning
Approaches

Assessment Method

Teaching / Learning

1 Learning Outcome
Approaches
3
W Learning Outcome Teaching / Learning
: ; Approaches
Patuns S s s e ‘ >
Teaching / Learning
Approaches
1

LNEUs AUN-QA SLAUNANGAT v.4 21 - 22 SUINAN 2566
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Criterion 3: Additional Notes for Assessment of

Programme Research Component

“The term “teaching and learning activities” for the prograrmme research
component may include discussion and consultation with the supervisors as wel
as programme activities and assessment tasks that are related to progress

monitoning and performance reviews of a postgraduate student.
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Criterion 4: Student Assessment

4.1 A variety of assessment methods’ are shown to be used and are shown to

be constructively aligned to achieving the expected learning outcomes and the

teaching and learning objectives.

4.2. The assessment and assessment-appeal policies are shown to be explicit,

communicated to students, and applied consistently.

4.3. The assessment standards and procedures for student progression and
degree completion, are shown to be explicit, communicated to students, and

applied consistently.

4.4. The assessment methods’ are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity, reliability, and

fairness in assessment.
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Criterion 4: Student Assessment

4.5. The assessment methods’ are shown to measure the achievement of the

expected learning outcomes of the programme and its courses.

4.6. Feedback of student assessment is shown to be provided in a timely

manner.

4.7. The student assessment and its processes are shown to be continuously
reviewed and improved to ensure their relevance to the needs of industry and

alignment to the expected learning outcomes.

Ll 1Nt AUN-QA seduwdngms v.4 21 - 22 5uUMAL 2566 52




Criterion 4: Additional Notes for Assessment of

Programme Research Component

"The term “assessment methods” for the programme research component may
include semester-based and/or annual progress monitoring and reviews of
student’s academic performance, as well as the final assessment of the thesis
or dissertation leading to award of the postgraduate degree. The final
assessment of the thesis or dissertation may also be referred to as viva-voce or

thesis/dissertation defence.
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Criterion 5: Academic Staff

5.1 The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic staff fulfil the needs for

education, research, and service.

5.2. The programme to show that staff workload is measured and monitored to

improve the quality of education, research, and service.

5.3. The programme to show that the competences?® of the academic staff are

determined, evaluated, and communicated.

5.4. The programme to show that the duties allocated to the academic staff are

appropriate to qualifications, experience, and aptitude.
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Competences of The Academic Staff

® Design and deliver a coherent teaching and learning
curriculum.

®* Apply a range of teaching and learning methods and select
the most appropriate assessment methods to achieve the
expected learning outcomes.

* Develop and use a variety of instructional media.

® Monitor and evaluate their own teaching performance and
evaluate courses that they deliver.

* Reflect upon their own teaching practices.

® Conduct research and provide services to benefit
stakeholders.
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Criterion 5: Academic Staff

5.5. The programme to show that promotion of the academic staff is based on

a merit system which accounts for teaching, research, and service.

5.6. The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined and

understood.

5.7. The programme to show that the training and developmental needs” of the

academic staff are systematically identified, and that appropriate training and

development activities are implemented to fulfil the identified needs.

5.8. The programme to show that performance management including reward

and recognition is implemented to assess academic staff teaching and research
quality.
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Criterion 5: Additional Notes for Assessment of

Programme Research Component

9The term “competences” of academic staff appointed to be a supervisor for a
master’s or doctorate candidate or student should include competence to
provide as effective supervision for a master’s or doctorate level project. This
may include skills in providing guidance for the students to carry out their
research works based on their study plan and monitor the student’s

progression as according to the plan in order to ensure that they can finish
their project as planned.
"As such, the phrase “training and developmental needs” of the academic staff

may include training on how to be an effective supervisor for a master’s or

doctorate candidate or student.
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Criterion 5: Academic Staff

Number of Academic Staff (specify reference date and
method of calculation used for FTE of academic staff)

Percentage
Category Male | Female

Professors

Associate/Assistant

Professors
Full-time Lecturers
Part-time Lecturers

Visiting Professors/

Lecturers
Total
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Criterion 6: Student Support Services

6.1 The student intake policy, admission criteria, and admission procedures to
the programme are shown to be clearly defined, communicated, published, and

up-to-date.

6.2. Both short-term and long-term planning of academic and non-academic
support services are shown to be carried out to ensure sufficiency and quality

of support services for teaching, research, and community service.

6.3. An adequate system is shouwn to exist for student progress, academic
performance, and workload monitoring. Student progress, academic

performance, and workload are shown to be systematically recorded and
monitored. Feedback to students and corrective actions are made where

necessary.
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Criterion 6: Student Support Services

6.4. Co-curricular activities, student competition, and other student support
services are shown to be available to improve learning experience and

employability.

6.5. The competences of the support staff rendering student services are
shown to be identified for recruitment and deployment. These competences are
shown to be evaluated to ensure their continued relevance to stakeholders
needs. Roles and relationships are shouwn to be well-defined to ensure smooth

delivery of the services.

6.6. Student support services are shown to be subjected to evaluation,

benchmarking, and enhancement.
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Criterion 6: Additional Notes for Assessment of

Programme Research Component

As the academic and non-academic requirements of postgraudate students
may be different from other students, the AUN-QA Criterion 6, namely
Requirements 61, 6.3 and 6.4 may be customised and contextualized
accordingly. Oue to different nature of their study and social life in the campus,
postgraduate students may require different kind of systems for monitoring their
academic progression and services in provideing support and guidance to
them. As such, special consideration may be given to certain types of
requirement or to specific support systems and services that are more relevent
to the postgraduate programmes and/or frequently used by the postgraduate

students.
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Criterion 6: Student Support Services

Number of Support Staff (specify reference date)

Highest Educational Attainment
Support Staff

Total

Student Services

RPersonnel
(enumerate the

services)

Total
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Criterion 6: Student Support Services

Intake of First-year Students (last five academic years)

Applicants
Academic Year

No. Applied No. Admitted/Enrolled
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Criterion 6: Student Support Services

Academic

Year

Total Number of Students (last five academic years)

Students
Total

@ 1NaUa1 AUN-QA SAUnanans v.4 21 - 22 SuAu 2566

64




Criterion 7: Facilities and Infrastructure

7.1 The physical resources to deliver the curriculum, including equipment,
material, and information technology, are shown to be sufficient.

7.2. The laboratories and equipment are shown to be up-to-date, readily
available, and effectively deployed.

7.3. A digttal library is shown to be set-up, in keeping with progress in
information and communication technology.

7.4. The information technology systems are shown to be set up to meet
the needs of staff and students.

7.5. The university is shown to provide a highly accessible computer and
network infrastructure that enables the campus community to fully exploit

information technology for teaching, research, service, and administration.
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Criterion 7: Facilities and Infrastructure

7.6. The environmental, health, and safety standards and access for people
with special needs are shown to be defined and implemented.

7.7. The university is shown to provide a physical, social, and psychological
environment that is conducive for education, research, and personal

wellbeing.

7.8. The competences of the support staff rendering services related to
facilities are shown to be identified and evaluated to ensure that their skills
remain relevant to stakeholder needs.

7.9. The quality of the facilities (library, laboratory, IT, and student services|
are shown to be subjected to evaluation and enhancement.
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Criterion 7: Additional Notes for Assessment of

Programme Research Component

Oue to different nature of postgraduate programmes, the postgraduate
students may require different kind of learning environment and education eco-
syste that are more conducive to their needs, which may be different from
other types of programme. Hence, the AUN-QA Criterion 7, namely
Requirements 7.1-7.7, may be customised and contextualised accordingly. As
such, special consideration may be given to certain types of eqguipment,
infrastructure and facilties, that are more relevant to the postgraduate

programmes and for the postgraduate students.
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Criterion 8: Output and Outcomes

8.1 The pass rate, dropout rate, and average time to graduate' are shouwn

to be established, monitored, and benchmarked for improvement.

8.2. Employability as well as self-employment, entrepreneurship, and
advancement to further studies, are shown to be established, monitored,
and benchmarked for improvement.

8.3. Research and creative work output™ and activities carried out by the

academic staff and students, are shown to be established, monitored, and
benchmarked for improvement.

8.4. Data are provided to show directly the achievement of the programme
outcomes, which are established and monitored.

8.5. Satisfaction level of the various stakeholders are shown to be
established, monitored, and benchmarked for improvement.
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Criterion 8: Additional Notes for Assessment of

Programme Research Component

‘The component “average time to graduate” may be or may not be
considered based on contexts of the discipline and the country. While average
time to graduate could indicate programme efficiency and may still be
monitored, if average time to graduate for a postgraduate programme is not
considered important in the country’s higher education eco-system of the
assessed institution, this component may be omitted in the evaluation process
for this requirement. However, the consideration of this component is subject to

the judgement by the lead assessor, upon consultation with the chief assessor.
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Criterion 8: Additional Notes for Assessment of

Programme Research Component

IThe component “employability” for master’s or doctorate graduates may be or
may not be considered in the assessment process based on the country’s
contexts. Even though it may be monitored periodically as one of the
programme metrics, there may be circumstances that the graduate
employability of the programme may not be a norm in the country of the
assessed institution or viable indicator for measurement of the programme
achievement. In this case, this component or the whole statement in the
Reqguirement 8.2 may be omitted in the evaluation process. Alternatively, other
“appropriate measures” may be used to monitor the success of the
postgraduate programme. As such, similar to the Requirement 8.1, the
consideration of this component or the whole Requirement 8.2 is subjected to

the judgement by the lead assessor, upon consultation with the chief assessor.
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Criterion 8: Additional Notes for Assessment of

Programme Research Component

"“The term “ research and creative work output” may include any kind of
output or deliverables produced by the academic staff and students in
conjunction with the research and creative work activities carried out and
performed by the academic staff and students involved in the programme. The
outputs or deliverables may be in form of publication materials such as journal

articles or chapters in books, technical reports, monographs, artefacts, etc.
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Pass Rate and Oropout Rate

% Completed First Degree in % Dropout During
Academic Cohort
Year Size 3 Years 4 Years >4 Years 1%t Year 2™ Year 3" Year 4% Year &
Beyond
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Research Activities

Types of Publication

Academic No. of Publications

Total
In-house/ .
Year National Regional International per Academic Staff
Institutional
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