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32 bit %39 64 bit 9NN
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) OfficeScan xc

.. MSI Acent Ingtallation » . o
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1 "\ov ™ ’\ad the OfficeScan agent 32-bit or 84-bit MSI installation packac"a ase10 one of the

LUUUAUANDS 32/ Bit STUUUUANNS 64 Bit:

ad Completes, Execute the MSI package.
3. Click Start.

4. Click Nextto in e OfficeScan agent. ‘

Download 32-bit Package Now Download 64-bit Package Now
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Computer” Wiidenyl Properties Ae3u

Pin ., Start
— ¥ My, Computergs—
MaEBHEtwa ke riveE.™
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Create shortcut
Delete
Rename

Properties I,
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QU
Windows edition

Windows 10 Enterprise 2016 LTSE
© 2016 Microsoft Corporation. All rights reserved.

GG ﬂﬁwm%uhm 4,Bit

_.__._._._.LI N

System

Processon ore(TM) i3-3470 CPU @ 3.20GHz  3.20 GHz

Installed memory (RAM):

System type: perating Systemn, x64-based processor
Pen and Touch: Mo Pen or Touch Input is available for this Display
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8. AuLUanANTNIAUSHATY kaPANT “Next”

ﬁ Trend Micro Officebcan Agent - InstallShield Wizard *

Welcome to the InstallShield Wizard for Trend
Micro OfficeScan Agent

Use the InstallShield(R) Wizard to uninstall the Trend Micro
OfficeScan Agent program from your endpeint. To continue,
dlick Mext.

AaN

=Next=

< Back Mext = Cancel

9. lUTHATUANDIRAR

ﬁ Trend Micro OfficeScan Agent - InstallShield Wizard —

Installing Trend Micro OfficeScan Agent
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Trend Micro OfficeScan
Agent. This may take several minutes.
Status:
Installing new services...
Installshield
< Back Mext =

10. eRaaalusunsuudlvindny “Finish” sagy

ﬁ Trend Micro OfficeScan Agent - InstallShield Wizard *

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Trend Micro
OfficeScan Agent. Click Finish to exit the wizard.
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Restart Computer

Please restartthe computer to finish installing or updating the
Office’Scan agent program.

n® =Restart-

Restart Later

e

TREND | OfficeScan
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1. 141 Control Panel Tagnisaanit Il u&finsidn “Control Panel” NtuAdngY Control

Panel é‘f\ig‘d

0 b Filters ~~

Best match

Control Panel
Desktop app
Recent \
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& System
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Control Ranel

Apps

] Settings
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CGontrol Panel
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2. AAN# “Uninstall a program” A3y

Adjust your computer's settings View by: Category

System and Security
Review your computer's status
Save backup copies of your files with File

History W_
T—

User Accounts
¥ Change account type

Backup and Restore (Windows 7) Appearance and Personalization

k' Metwork and Internet .
\ View network status and tasks jad g Clock, Language, and Region
Choose homegroup and sharing u:ptic:ns ~./ Add 3 language

Cha=r= input methods

/ Hardware and Sound AANT “Uninstall. as programnm

E *  View devices and printers
= Add a device l @ Fase of Access

Let Windows suggest settings

Programs Optimize visual display

-‘“'h-‘_
[&] IUninstall a program |




3. @enlusunsu “Trend Micro OfficeScan Agent” Adnwuaiden “Uninstall”

ﬂ Programs and Features

<« - ﬂ » Control Panel » Programs » Programs and Features

Control Panel Home
View installed updates

9 Turn Windows features on or
off

Organize *

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Uninstall

Marne

4@ Microsoft OneDrive
ﬂMicmsof‘t Visual C++ 2012 Redistributable (x86) - 11.0... Microsoft Corporation

@Tn:nd Micro OfficeScan Afen{

~ O

Publisher

Microsoft Corporation

- s
ARNUANN LUsHNSY
=Trend MicrpAGfﬁce5can§gfnt5

4. \Fen Yes fisgu

Y

tdanUninstall

%

E\rl Uninstall or change an application

Trend Micro Inc. Product version:  12.0.4406

Trend Micro Inc.

Help link:  http:/fwww.trend.com

Verified publisher: Microsoft Windows -,

Show more details

LADNMYesy

O X

Search Programs and Features 0

= - @

Installed On
9/3/2018
9/3/2018
9/3/2018

5. AN ALEASRAG NS UNITOBUNSHARG bkd “1678@arit” a1ntunA OK

Trend Micro OfficeScan Uninstallation

o
dsvadnuiunaunsang.

Uninstallation in proge

i~ Uninstallation status |
Collecting information|

Uninstall Trend Mirro OfficeScan

L1678@arit™

Typethe p
OfficeScan agent.

g service..

Removing ActiveX con|

Removing database...

Pad

TREND
MICRO

o ]

Cancel

Removing program files... |

Removing registry entries...
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Trend Micro OfficeScan Uninstallation

Uninstallation in progress. Please wait.

— Uninstallation status

Collecting information...

Removing service... [

Removing ActiveX controls... |

Removing database... [

Removing program files... |

Removing registry entries... |

7. Jelusunsuneumsindaaiaiseuies dlusunsy Trend Micro OfficeScan Agent 2

mely fsgy

[3‘ Programs and Features

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

®) Tum Windows features on or
off

Organize «
Mame - Publisher
¢@& Microsoft OneDrive Microsoft Corporation

‘ﬁMicrosof‘t‘u‘isual C++ 2012 Redistributable (x86) - 11.0... Microsoft Corporation

“~_. Currently installed programs Total size: 102 MB
[.] 2 programs installed

O X

&« v A B » Control Panel » Programs » Programs and Features ~| Q| | Search Programs and Features Q@

B @
Installed On

9/3/2018
9/3/2018
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1. Wlgnulyt adnunaeldswnsy Antivirus kaaeny “Scan”

Open OfficeScan Agent Console
Open OfficeScan Real-Time Monitor

Update Now

Scan

Compo sions

n "
Unload Gﬁiceﬁcarﬂ (ﬂ ‘.S_Lca Al

2. vhn1siden Drive 138 Folder M1ABan1swa1vin1Ina “Scan” fagu

Manual Scan ?7_X

Selectfolders to scan

=

La8N Drive 3o

I
i

Foldersn@aings
v 1] "
LaANG =Scanw

v

Scan Cancel

3. TWsunsuazvihnmsaunulndlueos dagy

Manual Scan ? X
CWindows\System32imswsock.dll

0 Scanning...
0 Files scanned: 0

Time elapsed: 0:00:04

Threats detected: 0

Action required:

Cleaned

Deleted:

Quarantined:

Renamed:

o|lo | o|lo|lo|o

Passed:

FPause Stop
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Manual Scan ?_X

100%  oncomee,

Time elapsed: 0:08:00

[ AllResults (0) - |

Records: 0-0/0 |4 4 Page: [0 o » M

File/Registry Key  Type Threat Result

Mo records found

FPause Stop Close

9n3U Wannsuawnuasauds udlidnulada Wilelaenisednd “Close”

5. Msgnan Antivirus 1viin13AENYMlUSUATH Antivirus wikdenyt “Update Now” siagy

Open OfficeScan Agent Console
Open OfficeScan Real-Time Monitor

e g 17

Scan

creentgdateiNows
Unload OfficeSedn " it

6. WUsunsuagyims Update gy

Update ? _ %

Connecting to server ...

Connecting to server ..

Time elapsed: 0:00:02

Stop
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Update

Component update is complete.

Component update is complete.

Time elapsed: 0:00:22

Close




